3.4.2.1. Number of functional MoUs with Institutions of national, international
importance, other universities, industries, corporate houses etc. year-wise during the

last five years.

SI.No Name of the institution/ Year of signing Duration
industry/ corporate house MoU
with whom Mo is signed
1 Nagaland State Aids Control | 215 July 2016 Remain effective till it is
Society discontinued by mutual consent.
2 Symbios Creation Private 1% March 2017 Remain effective till it is
Limited discontinued by mutual consent.
3 National Institute of 3" July 2019 3 Years
Electronics & Information
Technology,Kohima
4 Telcocrats Technologies 24" September 2019 | Remain effective till it is
Mohali discontinued by mutual consent.
5 M/S Reev Technologies 1%t June 2020 5 Years

Signed by: LUKE RYMBAI
es ’ Reason: NAAC
W Location: Kohima, India

Date: 27-May-2022 (11:14 AM)




1. Nagaland State Aids Control Society




2. Symbios Creation Private Limited

INDIAINONAUDICIALS

01AA 083898

FTATE NAGALAND
i

i ACCEPTABLE USAGE POLICY AGREEMENT

Thl's to certify that MODEL CHRISTIAN SCHOOL, with its Institute located at AG Colony,
Kalgma, Kagaland is a valuable ostomer of SYMBIOS CREATIONS PRIVATE LIMITED, having
l= Lephwresd alfice 21 00L 1T Complay, Nagessn Point, Dimapur, Nagaland and, its branch
OlfiCe at and at 17 & 2 Floor, Ol Ministers Hill Junction, Kobéma- 797001,

SymBios Broadband Services

i
Fegistration Detals of MODEL CHRISTIAN SCHOOL with SYMBIOS CREATIONS PRIVATE
LIMITED as listed Below:
i USER 1D : KOMSCLX 2054
Connaction Date :01,03.2017
T ctive pion : Premium - 1,578 e
Monthly Rentai 1 INR 879 + 18% GST # Loristion Colls g
' 108, g!b:,vf
USERID » KORSCLX 3085
) Connection Date 1 (1.03.2017 ® s
¢ LYo Plen : Premium - 1,578 Signed by: LUKE RYMBAI

Reason: NAAC
Location: Kohima, India
ate: 27-May-2022 (11:17 AM)

Monthly Rental - INR 879 + 18% GST
¢ )‘I
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The terms B condions mentioned berelin shal [arm Customer Enrollment Foem (CEF)
onerleaf sipned by Custamer and shall oo hmyher.

DEFINITIONS

Creations Private Limited” or “SymBios” means 3 company Incorporated under
the provisions of Companies Act, 1956, having Rs registered office at 001 IT Complex,

Nagarjan Point, Dimaeur, Nagaland.

or *Form" means this form that must be filled and

"CEF" o “Customer Enroliment Form"
f Symios and it includes these terms &

gecuted by any person for becoming & Customer o
convdkiens,

“Customer’ shall mean & person {including any entity or sisaclation of persans) whe has
subscribed to the Service after complieting the required formaities i.e, making necas=ary
payment et and gets activated on Symilics’ Network. Mere exncution of the CEF shall
neither constitute a person to be » custormer/subscribar or consumer of SymBlos.

‘Customser Equipment’ shal mean equpment not provided by SymBios;

‘Customer Premises Equipment’ or ‘CPE' shall mean and include the modamyrouter,
connector cable, all hardware snd any other equipment faccessories included with it and
supphed |but not sold) by SymBios,

'DoT refers to Department of Telecommusication

“Enroliment period’ shall mean the period commencing upce activation of the Service shall
run i conouerence with the License Agraement issued by the DoT urder which SymBios is

authorized 1o pravide telecom within the Network unless otherwise terminated and shall be
subjected to all applicable laws, rules, regufations, notidfications, orders, dractions of alf the
Genurvment/courts/ Trivunal /TRAVIndian Telegragh Act 1885 and rules framed thera and
anvdee shall Surther be subjected 1o terms and conditions of this form.

"“nstallation Address’ means the acdruss delineated In the CEF by the Customer for
nstallation for Equipment for receiving senice.

1P Addresses’ mean operation if Intarnat service which requices IP addresses (static or
dynemic) for oash parmanent connaction an intrrnet

‘Netwark’ shall mesn SymEBics’ telecommunication netweek in the concerned telecom circle
through which Services are or will ke made available to the Customer,

‘Other Service Provider'{05P) means a company providing Application Services like tele-
banking, tele-medicine, tele-education, tele-trading, e-commerce, call centre, network
.\opnmlon centre atc, by using telocom re ded by Telecom Service Providery.

SASHWENLA JAMIR
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, Ko¥ima
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“Services” shall mean all telecom and allled services provided by SymBias to its Customers
which inter-alia shall include internet, fixed ine telephone, IPTV (internet Protecol
Telovision) and value added services (VAS|and/ar any supplementary/additional services
made available to the Customer.

Tarkt' shall mean all the rates, fees, charges, levies etc, and relsted conditions at which
telecommunication service may be provided inchading but not limited to activation or
installation fees, usages charges, depasits, advance, sarvice charges Including service tax
and any ather statutory outgoings under the taritf schadule as notified by SymBios for
providing services and the tariff shall have the same meaning as containad in Tarilf
Tefecommunication Order Issued by the TRAI

“TRAY" refers 10 Telecom Regulatory Authority of india,

1. RESERVATIONS

1.1 SymBios reserves the right to seek and/or verify the particulars inckuding finandal
informatian provided by the Customer sither by itse¥f or from independent sources.
1.2 To reject any CEF in case the particulars provides therein are Incamplate, incorrect o for
any other legally just and valid reasons and without any liabilny whatsoever, The:
Informaticn provided by the customer/gathered by the SymBios shall become SymBios

‘ property even if the applcation is rejected and SymBios is not lable to ratum the same.

| 2. DISCLAIMERS AND LBILITY LIMITATION.

2.1 SymBios makes no express or Implied warranties, gusrantees, representations or

undertaking whatsoever regarding the servico/eguipment ete unless expressly mentioned in
this form,

2.2 SymBios shall not be liable to the Customer and for any person, firm body corporste
claiming through under or in trust for the customer and the customer hereby walves snd
agrees 1o continue to waive all cladms/actions of any delay, kesses including but mat Umited
to [oss to business, profit, revenue of goodwil demands, fees, costs, expenses, ordaer
|udgment etg; direct incklental ar cansequential arising out of any delay, emrors, of defects
or octher failure with respect to the Service and al additional/supplemantal Services,
equipment ar bitang, payment or collection to the extant such imerruption, delay error of
defects is due to reason mentioned in dause 4.5 hereof. Further the Customer remains
solely responsihle for Ws own negligence, acts or cenission,
2.3 SymfBios shall not be responsible for any acts of franchises or any ather third party with
respect to schemes which are not autharited by SymBios or which are purported 1o have
been offered on behalf of SymBios without the explict and specific sanction in writtes of
SymBios,
2.4 Itis clearly understood that instalation/shifting of broadband require several vital and
time consuming activities, inter-alia, feasibility chack of the ares, laying down of cables,
proper wiring of the area/premises, allocation of tag in the switch, configuration of the T8,
other technical reguirements etc and theelore SymBios does not guarantee the provision
of secvice or prescribe any fixed nd e 'Un? soution of the CEF, during which the
PR
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sarvices shall Le activated., SymBlos shall endeavor to activate the Service within reasonable
vyme and [t Is expresshy agrocd that the porson axecuting the CEF shall not be entitled to
ralsa oty claim oe astion of damage of whatsoever nature an pcoount of non-activation o
delayed actiation of sances due to technical, moneasibifity and the Customer shall only
be entithed to refund of ritial smount paid by the Customer.
1. The 05L/Brasdband speed avallable to the Customer Is the maximum prescribed speed
foe which the Custoenee is entltie and SymBlos dos nok hold out any assurance that the s3id
speed shall be matained at all time and the same may vary depending upon the natwork
congestion, technical reascn of any other unavoidable croumstances.
15 Symbios wil nat incur any [iakllity for sevy of s banafide action taken to protect
atellectusl progerty right (PR) even if the formation on the strangth of which it s taken

any action Is later discovered to be wefounded or fals,

3, CUSTOMIR UNDERTAXINGS

The Customers undertakes ond sgreas
3.1 That documants/detals submitted by
clearance/acceptance by SymBis. In case 0

Custemers Wong with CEF are subject to
| pon-acceptance frejections of documents, the

refund wharsver applicable would be made as por TRA| fegulations from tirms to time.

32 To pay o Symbios the Tarifl charges i published and notitied by SymBics from timé 0
time. With 2 view to g al Customer Optmum Service, tha Tari#f plans offered by Syméics
shal be subject 1o Fair Usage Pelicy i formulated by SymBlos from time to time.

3.3 That ha s fully comveesint with the Senice and/or additional and supplementary
Servicns provided by the SymBlos together with its chirges, specfication, requirements,
imitations etc wad has signed this Form upon such waderstandings.,

3.4 The Aules snd Regulaticn of Indlon Telegraph Act 1885 (Indluding amendments thereto
and ruled framed there under from time to tha) shall s 3pplicaie to pich and every
Customer and In case of any repugnancy the said Rulas/Regulation shall have over ridng
effoct over such terms of this Form,

8.5 To comply with al apphecable laws, by-Jwws, rdes, regulations, orders, nobifications,
directions e1g, of the Government/Courty Tribunal/ TRALDoT/ Misitry of Information and
Broadcasting (MIB) and shal also comply with ofl directions Issued by SymBlos refated to
Netwrk, service ar equipment of any other connected matter and shal provide to SymBlos
ol informaticn and co-operation 35 may be required by Symiics from time 1o time,

4, PROVIDING THE SERVICE
41 The Sarvice shall be provided within reasonable time of receipt and acceptance by

$SymBles of » CEF and subject to techaical feasiility,
42 Symbios shat allocate broadband 0 fAccounts 1D at its sole and sbsclute discretion and

connect Cestamar equipment or CPE as the cise may be, to the Network and will use all
endsvors to malntaln connactions and provide service/s throughout the Enroliment Peclod.
The ssid number/D shall remain In the exclusive domain and SymBilos and the Customar &
entitied 1 24 th sama only dury U Esullineit Period. Upon termination of Cnroliment
Pariad SymBics shall have the right to allocate the sakd number /1D to any other Customer In
£ sole discration and can also after/change the sime for any reason whatsoever, including
Sut not limited to any directive of government/quasi, gavernment suthority, Dot, MIB, TRAL,
techhical foason otz Y
| Al discounts/special banefits/ . 3} pey Biging to the service shall be as par the
\ £y '2\\".’*‘ Signed by: LUKE RYMBAI

SHIMENLA JAMIR & Rooation: Kehima, India s College
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1etms and conditions specified by SymBlas from time to time. ) of Serdce
4.9 SymBios has the right to predetermine ce prefix the credit Umit foe the :::.Be; ing of the
avsled by the Customer bazed on Its Internal credit rating. in the avent of the Service
crodi lieit the Customer shall be llable to make Interim payment forthwith for e
avalled Including rentals falling which SymBlos reserves the right to totally or par
discormects/suspand the Service. Fallure to disconnect the Service in the avents of
exceadirg the credit limit shall not constitute as & wishwr, sither of the exceaded amount of
the right to subsequently recover the amount from the Customer or amy other right of
Symias against the Customer.
4.5 Quality, functionality and/or svallablinty of the Services may be effected and SymBics
without arry lisbiity, whatscever Is entitied to refuse, B, suspend, vary or disconnect the
Servicas, ut any time for reasonable cause Induding, but not limted to the fellowing:-
4,5.1 Any viclation of applicable rules, regulation, ardars, directions, notifications,
cendiions of License Agreement etc, msued by the Government/Telecom Regulatary
Authorty of India TR ete,
452 bevy discrepancy ' the panticalarls) provided by the Customer.
453 1Fthe Customer i in defaut {induding past default) m making payment for the
Sarvicas of for amy cther telecom service provided by SymBios,

454 During techoica! failure, modfication, up-gradation, varlation, relocation, repair and
for maintenance of the systemfequipments.

4.5.5 To combat potemtish fraud, sabotage, willlyl destruction, and nationsl security or for
afry chher force majeure reasons ete.

4556 Tracemission Fmitstion cused by topegraphical, geographical, atmosphers,
| hydrological and/or rackarical or electronic constraints/Mmitation and/fer due 1o none
availatdity of ssgable technical sttes to Install\spgr ode the neteork.
4.5.7 Due 1o octs to God or dréumstances beyand the contrel of SymBics including
Insurrection ar civil dsorder, or military operation, national focal emergency, industrial
disputes of any kind [whether or not invohing SymBios employees), fire, Ightning,
explosion, flood, Inclamant weather conditions, acts of person or commission of parsan or
bodies for whom SymBlos 1s not resporsible or any act, Regulation o policy of the
Gavernment of Indis or State Governmest of any other statuteey Authority,
4,5.8 If service are used i violation of any law rule/regulation; or for 2 purposs cther than
declnre by the Customer at the time of subscription,
4.5.9 Interconmection failure between SymBios and other Servce provider{s).
4.5.10 Non recaipt of noa-supply of Input/feed from/by channal brosdcasters to Symbios,
4.5.11 Anry bonafide sction taken by SymBios 10 peotects fs Intefectual Proparty Right [¥R)

or such right of the comtent peoviders or any other person whose Interest t's boueed L
protect by virtue of comtractual obligation or by law,

4.5.12 Anvy other reason which is fownd 10 be reazonable by Symbios warraming
limitsion/suspension/disconnection of Services.

[LALS
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4.5 NETWORK UPTIME

45,1 Symios will try 10 maintaln an uptime of $0% In a month. No discount on rental will

e given for uptime falling below 90%. The same wil be compensated by gving service
cradit 3 the time of parmanent dsconnaction.
tﬁ%ﬂpmln:mﬂwm hours * 365 Deys * 90%) /12 Manths = 657 Howrs of

Tokal 730 Howrs,
4,63 Downkime wil be alculated from the time of regitering a complaint by the subscribes

with Symithos HELPOESK. A reference number wil be provided by MELPDESK for each

regishered comelawk.
4.5.4 Downtime due 1o failure of netwark/¥C et subscrber and will pot be calculated as

downtime.

5. SERVICES & DISCOUNTS

5.1 SymBios i entitled 10 add/sltar/withdraw amy sddrional or sepplenentiry servioes
inchading the charges for the same at say tme, in its sole discretion within the realm of TRAI
guideline, Provider of addinicnalfsupplementary sarvices shall be om such other/additionsl
serms as spechied by SymBios from time to time aod such addiicnal terms/condtions shall
b-aemdtobcpmandwulofmuom

5.2 A1 discounts or other special beneds schermes pertamning to the Services and/er
addrias/supelementary Senice anneunced by the Symelos from time to time shall have 2
time hmit as decided by SymBlos. Symios shald further have therght to
withdrawfvory/extend ary 2l such discount and/er Banefi at any time and without
incerring any Liabikty whatscaver i this regard whether directhy o¢ ndirectly or
conseauentialy and the Customar shall not have any chalm ef right in such aventusly.

6. Diltarent phans/scheses/top ups, Add-cns, packages of TV channel offered by SymBios
shall have corresponcinghy dferent composition, prian/charges/feas and terms &
conditicns all of which are subjectod to change by SymBios froen time 10 time but within the
onerall peidedines of TRAY Tari#s Plan J Package,

7. PAUNG PAYMENT AND SECURITY DEFOSIT

7.1 SymBios shall bil the Customer as par tha Biling cycle which shall ren on a frequency as
mum&dwmnmmmm.wmmmmmgmm
WiSng sycle 3¢ and when deemed nacessary, Taves shall be as per apphcatle law.
7.2 1% wil be st 10 the bifisg address of Customer s mentioned in CEF, SymiBios shal
not be resporibile for non-recelpt of &il(s) and In sech events it shell be incumbent on tha
Customer to anauire sbout the duss and settle the same.
7.3 Al payments are to be made by the prescribed due date. Al non-cash payments are
subiject £o realization, Payment beyond due date shidl enaitie late fees &s prascribe by
SymEios from time to time and taxes therecn. Tha sama shall be payable from the due date
oll lFt\Bl realization of payment, Any delayed paymments by the Customer entiled SymBios
by withdraw sy applcable discounts or/benefits, This bowinvar & without prejudice to the
right of SymBies to suspand of disconn service partialy or fully due to noa-

. 1}
.bmno.m. For restaring the Serd;m ) hwe to apply for reactivation of
ASHIENLA UAMIR . — |
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connection after making the doe payment 3nd the applicabile restoration charges.
Outstaticn chequoes shall not be accepted. However, If at the sols discretion of SymBios, out
station cheques are accepted, the same shall be subject to a charge as decided by SymBios.
7.4 Customers shall own the lability for the cheques submitted against the subscription,
Any such cheques getting dishonored may invite suspension of telecom services avalled.

8. CUSTOMER OBLIGATION

8.1 Custemer shall not use the Servien for any unlawflul, immeral or abusive purposes in
violation or deregation in any law/rule or regufation or statutory directives or ceder for the
fime being in farce or against sy public policy or for sanding/receiving absence,
threatening. harassing messages/communications or sanding messages or communication
that effects national interest or create any damage or risk to Symidos or its
Natwork/equipment/call center and/or other Custemer(s). Any vickstion ar misuse by
Customer shall under no circumstances be attributed to SymBios and the Customer shall be
solely responsible for all such acts or emissions.
£.2 Customer shall intimate SymBios about change inaddress, If any, in written along with
such praof, a5 may be deemed necessary by SymBios.
8.3 Customer shall not use the Service as an OSP {Other Service Pravider) or for the purpose
of telemarkating directly or indirectly, withoutsubenitting to SymBios the required
approvals/registration from relevant authorities,
8.4 Qustomar shall be responsible to obtain s own |P address and domain name from the
campetent authorities, In case the IP addresses are taken from SymBios, the same are non-
partable and have to be return to SymBias at the termination of services.
8.5 Customers agrees not to use the intarnat for any of the following sctivities:
8.5.1 Voice communlcation to and fram a telephone connected to PSTN/PLMN and
following E.164 numbering i prahibited in India,
8.5.2 Establishing connection to any Pubdic Switched Netwark in India and/cr astablishing
Roteway between internet and PSN/PLMN/ISON in Indéa.
8.5.3 Use of diakup knes with outward disling faclities from nodes,
8.5.4 Resel or cause to resell or offer to zeil this Service.
8.5.5 Interconnectivity with iSPs.

9, Customers agree to use encryption upto 4001 keylength in the symmatric key algesthme
or its equivalent in other algorithms without obtaming permission from the Licensor.
However, if encryption equipments higher than this limit are 10 be deployed, Customer shall

obtain prioe written parmission of DaT and deposit the decryption key,split inte two parts
with DoT.

10. SymBios may block Internet sites and/or individusl Customer as identifled and directad
by DoT or designated sacurlty agences fram time to time,

11, Customer shall maintsin & log of sl users connected and the service they are using (mall,
tednet, http etc.). Customer must also log every outward |cgin or teinet through their
computers, These logs, as well as coples of all the packets orignating from the Customer
Equipment or CPE of the Customer @T{ sudable in REAL TIME to Telecom Authority

: &
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Jogins where the [denthy of the logged-in user Is not knawn should not be !

Tye of
pumlmd.
11, 1 the events that the Customer installs any Wi-F1 network of his own the Customer shall
duly néoren SymBlos and undertakes to:
misuse.

12.1 Use sacured WIFi network connection to avoid any

-Fl installation.
12.2 e solely liable and responsidie of any usa/misuse of anry Wi-Flins .
12,3 Set up and malntain its oW authentication mechanism fior the ensuring the security of

Internet usagn/W-Fi Services.
e nawﬂonpufoddamstomyurmd

mm:m«;hnm«mwsmn
<nall provide the same to the regulatory and/or security agencies 3 and when demanded.

13. Customer undertakes and agrees Lo take the required measures to ensure that any spam
e malicious traffic is not generated from the Customer and. If at any time spam acthvity,
unwanted or malicious s served from Customsr ink, Symblos reserves the right to
bock/susgend or tereinate the Link immadiately without any notice.

charges and shifting, transter, clesure, safe custody of
varked by SymBios from time to time.
condition that the

14, The procudure for metering of
survices etc, shall ke such i may be determined and
The shiftiag of each of the Services avalled by Customer |s subject to the
are Is coversd by SymbBlos and the same s technically fussible.

15. Exzept as provider elsewhere, either party may terminate the Enrolment by ghing the
other party not less than 30 days prior return notice in this respect but such a notice shall
not absolve the Customer of s Kability to make payment of the amounts that may be dus
cutstanding &s on date of tarmination The Customer wndertakes to pay for all calls made
whlehowxacmmnlfwmoﬂhualmhlodwhlm after be ceases to be

Customer but pertains to the period when he was & Customer.

16. SymBios connaction/senios shak normally be ean-transferable, The Customer may
seek priar parmission in writing from SymBias for seeking transfer, In case of such
perenission being grasted, substituted buyer may be allocated » ddlarant username or 1D
atter 3l requisite formalbties have be completed and the primary Customer shall be liable
and shal fully discharge his duties till the date of such regularized transfer from SymBios.
The Security received from arigimal Customser will be adjusted/transferred /returned, bess
deduction ¥ any as the case may be ¥ SymBias & required to refund or return the sacurity
depotit to the Original Customer the transfares in such an event would have to give fresh
depast to SymBios as may be applicable or decided by SymBios,

17. Al equipment (CPE), provided [but not sald] by SymBios shall always remain the

absolute property of Sym@ios. The Customer shall caly have the right to use the equipment

or cther equioment/accessories during the Enroliment parlod, The CPE must be kept by

:;u;o;mm;r';n co:d and working condion,

\ 5 will test the CPE prior to s Installation and the Custome

functionalty at ts premises at the time dﬁiﬂlbmn. Thereafter syt;;lh::'s:umlllt?ol:;o

respensible for any defect/fault stc, shifasmot Sxmressly covered by the manufacturer’s ‘
\

) "t.arrled out by SymBios for
vea A .
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faikure/defects shall be charged from the Customer as per SymBilos policy on """' subject
from time to time, Any damage or defect to CPE arising cut of misuse or Intentional demage
or accidental damage or force Majewre event shal also ke charged to the Customer account,

13. The Customer hereby aprees and undertakas to return the equipment Immadiatedy on

temporary suspension of sarvice or disceonaction for any resson Induding the reasces cited

in claned.5, The Customar shall not claim any interest charged or lien on CPE|s) even if any
dispute is pencing for resclution betwwen the Customer and SymBios,

20. The Customer shaff ba solely responsible in case of a
hacking of any equipment or EPABX at Cuatomaer's end
Uzage cherges 1o SymBios,if u

ny loss In services due to misuse or

and shall sso be lable to pay for the
ny withowt any demur ar protest,
l‘

21. Customer shall meither shift the equipment ror transfar the same in ary manner. In =T
Customer fais to comply with the terms & canditions of relstionship SymBios reserves the

tight to lift/remove the equipment from the Customar premises and terminates the
Custamar Enroliment wihout any Hability whatsosyer on its part.

22. Notwithstanding aoything mentioned in these terms and conditions, SymBlos disciaim al|
its liskilities, warrantios, respensibilities #nd s2rvices lvel assurance with regards to iy
Services, in case the Customer rstals or Uses any Customar equipmaent or Customer

inspection, it is found that the Customer is indul

28, Nothing contaiewd herein

shall be deemod to grant the Customer wither directly or by
epltcation, any right by lice

nia or otherwise In respect of any Intellectual Proparty, Inter-
alia in any software concapts knnuchow, Rroreael, desekopmant 160ls, techniques or any

other proprietary materal ce wformation that Symsios mivy previde to the Custamer in the
cowrse of provision of Service.

25. Only sarvice personal o suthoraed bry SymBios In this regard shall b sllowed to impect
and rectéy the Equipment incase of any ma¥unction,

26. Proper & effective use of telecom sarvices Is the re
Customer will ba Sable to pay the ent
e

A

sponsibiity of the Custamer,
nt of\bll arisng due to usape of service {or

. . w
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27, TECHNICAL SUPPORT

27.1 Technical suppost will be rendered only far SymBios broadband connection provided
by SymBlos. Supjcet will ot be provided for problems due ta Hardware/Software other

than that provided by Symilos.

27.2 SymBlos Is not responsible foe settng up
Area Network.

27.3 Customers ae reauested to cal our helpdesk promptly In case of loss of connecthity.
27.4 Telephonkc Support (24 X 7k The first level suppart wil be telephonic support.
Subsstribers are requested to make avallable the error namber or arry cther specific
problems to help troubleshoot the issue faster.

27.5 Onsite Support [3:00 AM = 5:00 #M): If the problem/lssue persists after the telephonic
support, onsite support wil be provided. On-§ite Support for cals registered after 6:00 PM
wil be addressed In the first haur of the next warking day,

of or troubleshooting of the Customer’s Lecal

28. CHANGE OF BILL PLANS

28.1 SymBios wil process the bill plan change request upon receipt of written
commanication for chaege of bill plan from the Customer,
28.2 Bill Pfan change will take effect only from the next billing cyde after approval,

e 29, PERMANENT DISCONNECTION & FULL AND FINAL SETTLEMENT

20,1 Permanent disconnection is not allowed during commitment period.

20,2 1 case a permanent disconnection i requested during commitment pericd, the rental
charges on pro-rata basis wib be chacged for the balance days in commitment period during
Full & Final Setthement
29,3 On permanant disconnection, the refund of security depesit will be made through
Account Piryes Cheque after full & final settlement. The chaque will be deliverad within 45

days at the billing address provided by the Customer.,

AMENDING THE FORMS

30. SymiBllos shall have the option 1o vary, #ter or amend any térm and condition foeming
part of this Form due to administrative or commercinl compudsions or for any other reason
considered necessary in the interest of busingss operations, Oustomer’s continued use of
Services or payment to SymBlos after SymBios has Issued such notice will constitute
Customer's consent or approval to all amendments.

31. The faiture of any party thereto at any time to require performance by the other party of
any obligation/provision of this Form shall not affect the right of such party to require
perfarmance of that obligation/provision subsequently: nor any walver by any party of aey
breach of any provisice/abligation of this Forms shall be constructed as walver of any
continuing of succeeding breach of any such provision or walver of the provision, itself or a
r.of any right{s) here under.

Istegtor
NLA JAMIR - Christ W
SENOR N'?GER OPERATIONS “rEima Ni:ﬁd
ohima
SymRios Creations Private Ltd. Signed by: LUKE RYMBAI

Reason: NAAC
Location: Kohima, India



il ffocted
32. If sewy pant of this Form & held invalid, the remaining peovisicn will ramain Una

and enforceable, sxcapt 1o wxtent that SymBios right/cbligatices under the Form &<
materilly impaired,

33. CONFIDENTIALITY h
Privacy of communication is subject to the tesms of the License Agraement of SymBios W
DoT/MaB and other statutary and regulstory notifications/directives etc and agreements
with the content provider etc. The Customer specifically agroes that in ceder 1o faditate
Syméios 1o pravide Services. SymiBios may be required to disclase any Information of
particulars pectaining 10 the Customer 10 amy authority, statutory or ctherwise, Induding

but rot limited to asy debt coliection agency, crede reference agency, and security agenty

"f‘ reserves the right 1o comply with the directions of such authorities at its discretion and
without Intimating the Custesnes.

34. Communication

By regntermg as 2 subscrbior of SymBlios, customer consents ta recone communications vea

emads, SMS and whats-app messages o your regatered emailid and mobie number. The
Lonmumaniation may mehade hoth transactional and marketing in mature

FOR, SYMBIOS CREATIONS PRIVATE LIMITED FOR, MODEL CHRISTIAN SCHOOL

' | ADMMISTY
Sgnatwre: Signature: p l‘[/" MIUEL CHRISTIA
(X WA AL
NAME- NAME; A",'h, el
DESIGNATION : NGANTION:
SASHLIERLA JAMR i O A in. hrele
SENIOR LiAKA LR OFERATIONS

Kohima
SymBios Creasions Private Lag.

G
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S

Signed by: LUKE RYMBAI
es ’ Reason: NAAC
W Location: Kohima, India

Date: 27-May-2022 (11:21 AM)
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4. Telcocrats Technologies Mohali

MEMORANDUM OF UNDERSTANDING
Between
TELCOCRATS TECHNOLOGIES, MOHALI
And

MODEL CHRISTIAN COLLEGE, NAGALAND

This MEMORANDUM OF UNDERSTANDING (MOU) is entered into on 24" September
2019 between the Model Christian College, Nagaland hereafter referred as “College” and
Telcocrats Technologies, Mohali here in after referred to “Technology Partner”.

PREAMBLE

In the Engineering Education a collaborative effort between industry and academic institutions
has become the key to success. This is possible only by the continuous collaboration and
exchange of knowledge amongst industries and academic institutions for the ultimate welfare of
the society. Education is the noble cause of building up nation. In order to improve the quality of
education, the cducational institutes must endeavor to establish rapport, identify areas of co-
operation, and enter into MOUs with neighboring institutions and industries on viable
collaborative/ consultancy projects with specific time-frames and well-defined parameters of
output. The collaboration could be in the areas of exchange of latest technological trends and
ideas. credit transfer. joint projects of students and faculty. joint publications, joint sponsored
projects from funding agencies, joint faculty and staff development programs, joint consultancy
projects with a sound revenue sharing model etc.

PURPOSE
The aim of this MoU is primarily to establish a written document under which both organizations

may enter into further specific agreements to perform collaborative programs in the arcas of
mutual interests.

AREAS OF COLLABORATION

a. Roles and responsibilities of Technology Partner, Telcocrats Technologies:

A%

Identify and introduce skill development programs as per the industry requirements and skill
gap studies conducted by NSDC

» Mobilization of Candidates for Skill development programme.
» Provide Training content, other resource material for the identified Training Programs
» Provide Equipment as defined for various Job Roles

» Introduce requisite partnerships with industry partners for domain expertise, technical know-
how and industry supported skill programs

T Page1of4
Signed by: LUKE RYMBAI
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» Providing Domain Specific Trainers periodically

» Coordinate with Sector Skill Councils/Govt. Agencies for Training of Trainers to enable certified and

experienced faculty to be deployed for training
» Support Infra Partner with regular quality and domain inputs
» Overall supervision / administration of the Training Programs.

» Monitoring the program and its continual improvement.

» Coordinating for Assessment of Trainees. Pass out trainees are trainees who clears final assessments

conducted by Sector Skill Council/Govt. Agencies

» Certification of pass out trainees from the respective affiliating agencics/Sector Skill Council/Govt.

Agencies

» Facilitating placement linkages/ self-employment opportunities for the successfully trained Trainees
wherever applicable

» Develop necessary linkages and associations for improvement of training quality, program outcomes
and introduction of new programs to meet global competitiveness and standards.

» Appoint a Responsible Coordinator for this MOU Activity and Accountability
REVENUE SHARING: Sharing the college INR 300 Per pass candidate once payment
is received from the Govt after successful completion of program.

b. Roles and Responsibilities of Institute:

» Providing Infrastructure as prescribed by Telcocrats as per the skill development program requirement
» Infrastructure includes training infrastructure :
| or more Classrooms as per requirement,
Computer lab as per requirement
»  Support Telcocrats in required branding of the infrastructure as per Scheme Guidelines
Internal Branding: Charts/flex displaying the program name, Telcocrats Logo and (College name)

\

Logo.

Office Working Space for Our Admin work , Enrollment & Counseling

Share Data of candidates available with college that is not required or useful for the college.
SPOC for Data enrollment.

SPOC for collecting your student document for enrolling them.

SPOC for Mobilization of candidates.

SPOC for Placements of Trained Candidate.

VVVYVYVYYV

Provide faculty for training support and ensuring proper attendance of trainees.
Ensure above 85% Attendance of all the trainees
> Appoint a Responsible Coordinator for this MOU Activity and Accountability.

v

v

NODAL AUTHORITY
The Nodal authority from College shall be the ﬁtm/o/ Pacl or
his nominee and the Nodal authority from Telcocrats technologies shall be Mr Kapil Bhutani
or his nominee for decision making and concurrence on matters of mutual interest under this
MoU.

Administrat
Model Christian |
W ohima Nagalddd

7 3DV )aql Signed byickUKEIRYMBAI
25 3 Reason: NAAC
Location: Kohima, India
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EXCLUSIVENESS:
. Infra Partner will exclusively work for the agreed skill development sectors and programs
with the Skill Development Agency to avoid any conflict of interest as well as to
encourage brand building and long term continued business

CONFIDENTIALITY:

. Parties to the AGREEMENT have expressly agreed to hold the entire information and
documents related to this program as strictly confidential. Each Party, shall, upon request
of the other Party, return all materials, details, documents and records in possession of the
Party at the time of termination of this AGREEMENT that were provided by the other
Party and shall destroy all the related materials and softcopies/electronic devices etc. and
shall furnish a declaration to that effect.

p . The confidentiality obligations of this AGREEMENT shall remain in effect for 1 year
' after the termination or expiration of this AGREEMENT.

IMPLEMENTATION AND ACTION PLAN:

Telcocrats, Mohali and college shall jointly endeavor to finalize the detailed implementation and
action plan of collaborative efforts to execute the parts of the MoU in the academic year 2018-
2019 and there onwards. This MoU shall be effective from the date of signing the same and shall
remain in effect till it is discontinued by mutual consent but not before the completion of current
allocation.

MODIFICATION:
. This Agreement may be modified, through a written document signed by duly authorized
representatives of both Parties.
. Either Party can withdraw from the agreement with a 30 days’ notice. Both the parties
shall continue its activities during the above notice period in such a manner, which shall
not prejudicially affect the interest of either party and complete a hand over activities in a
mutually agreed manner

DISPUTE RESOLUTION:
. Any and all differences and disputes whatsoever arising between the Parties concerning

the interpretation or implementation of this Agreement or in relation to the subject matter
contained in this Agreement shall, in the first instance, be resolved mutually between the
Parties and in the event of non-resolution, the matter shall be referred to arbitration.

. Arbitration proceedings shall be held in Mohali in accordance with the Arbitration and
Conciliation Act, 1996 and procedures established for the purposes of regulating and
determining matters relating to or arising from arbitration

. This Agreement shall be governed according to the Indian laws and each Party shall
submit to the jurisdiction of the Courts at Mohali, Punjab, India.

IN WITNESS WHEREOF THE PARTIES HERETO HAVE SET THEIR RESPECTIVE HANDS
ON THE DAY MONTH & YEAR FIRST ABOVE WRITTEN

&

TeT Christidn /X 73 Page3ofa
/ Z \ e x !
@ 1ima Nagfiand
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For Telcocrats Technologies Pvt.
Ltd.

Model Christian College, Nagaland

( Skill Development Agency)

( Infrastructure Partner )

Name of Officer: Kakil aﬂmtaré\\ 9

Designation: Director ‘7/4

Name of Officer:

Designation: ﬁd VS &afa n

Witness: N
7 QA

DR. Ao kok LA Tam
Vice P:‘;”.‘,u‘;ﬂ"
Chyistian Coliege
Kehima : Nagaland

Pagedof4d

Signed by: LUKE RYMBAI
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5. M/S Reev Technologies

L

Reevanth Loma

reev lechnologies

497 9838001 025 www.isndech 0 Stoiintreadech n

§ Flogr, 24, Ecospace Busnass Fak
Acbon Ares |l Newdown
Vit Benga. Kolkata - 70055

CONTRACT

This CONTRACT made and exacuted on this 15t Day of June 2020 at Kolkata botween

Mfs. REEV TECHNOLOGIES, a parinership company having registered office &t Rajarhal,
Ecospace Business Park, Block- 2A, 6th Floor, Kolkata, West Bengal - 700156, represented
by its partner, REEVANTH LAMA, hereinafler called the LICENSOR (which expression shall,
whenever the context 8o requires or admits mean and Include Its successors and pamitted
assigns) of the FIRST PART.

AND

Model Christian College, Lower A.G. Colony, Kohima, Nagaland- 797005 represented by its
Managing Diractor Mr. SP Francis, herelnafter called the LICENSEE (which axpression shall,
whenever the context so requires or admits mean and include their successors and permitted
assigns) of the SECOND PART,

WHEREAS the first part is the OWNER & DEVELOPER of the Software known as

‘Reev Classrooms” consisting of both websits and moblle app on Androld playstors &

Appie 105 which caters mainly to Schools, colleges, educational institutions and is basically a
management software having Unique Monopolistic Features

AND WHEREAS the Second Part having an educabional instituion situated at,
Lower A.G. Colony, Kohima, Nagaland- 797005 is desirous of Using the Software
"Reev Classrooms” for better management of their administration .

Signed by: LUKE RYMBAI

es 3 Reason: NAAC
= W Location: Kohima_ India

Date: 2/-May-20 28 AV



13. Our mobile apps works offine & can connect 30,000 concurrent users (No
SOrVer errors)

I'HE SECOND PART needs to pay 50% of the total amount in advance to the
FIRST PART on signing of this contract and balance 50% within 15 days after execution
of the current project as it is basis. New module(s) if required will be provided without

any extra charges bul will take additional Hme for development

IN WITNESS WHEREOF the parties do hereby set and subscribed their respective
hands and seals at Kolkata on the day, month written above.

THE FIRST PART also declares that the numbers of the students and the teachers or any
other data of the school would not be shared by any third party. It would only be used to

send SMS for school purpose only

For REEV TECHNOLOGIES
4 " |.'.—"'" o

Sigrature of the First Part

4 .
Signed by: LUKE RYMBAI Nagstand : Kohime
es s Reason: NAAC
W Location: Kohima, India

Date: 27-May-2022 (11:32 AM)
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